
Standing Committee on Public Administration 
4 Harvest Terrace, West Perth 6005  

July 15 2021 

Dear Members of this enquiry, 

I am making a public enquiry submission to discuss the terms of reference from the perspective 
of an operational paid staff member of St John and a current operational Volunteer Ambulance 
Officer of the organisation. Please respect that I would like to keep my personal details 
confidential for this submission. 

Terms of reference: 

a. How 000 ambulance calls are received, assessed, prioritised and despatched in the
metropolitan area and in the regions:

1. I would suggest to the council to investigate country operations as there seem to
be lengthy delays in ambulance availability in remote WA.

b. The efficiency and adequacy of the service delivery model of ambulance services in
metropolitan and regional areas of Western Australia:

1. There is not enough career staff availability in country areas; the service heavily
relies on volunteers that are overworked for their service.

2. I believe there should be career Paramedic & EMT crews to widen the availability
of ambulances throughout metropolitan & regional areas. It would not be
challenging to upskill volunteer EMT's to career EMT's and pair them with
Paramedics.

3. Volunteer EMT's have no formal recognised training. The training they receive to
provide healthcare services to regional WA should be at a much higher standard.
Other states offer recognised vocational education and training to their
volunteers.

4. There are not enough Clinical Support Paramedics on-road or in rural areas to
assist volunteers who are generally first on the scene in the more remote regions
of WA.

5. Paramedic & Volunteer Ambulance Officers should have a broader scope of
clinical practice to provide for the needs of patients with more complex health
conditions.



c. Whether alternative service delivery models in other jurisdictions would better meet the 
needs of the community: 
 

1. I believe a state-run ambulance service would be beneficial to the public of 
Western Australia due to its proven success in other states. In addition, it would 
reduce the potential of data manipulation about operational statistics and other 
issues that arise from privately run organisations. 

2. If country ambulance availability is low, there should be an opportunity for other 
private ambulance services to respond to calls and cover the "in-demand areas." 
 

d. d) any other matters considered relevant by the Committee: 
 

1. St John WA is listed as a "not-for-profit organisation" yet runs an Industrial 
health care service to the mining sector under the exact business details. This 
should be further investigated as I have not seen any reportable income for this 
sector in prior annual reports. 

2. It would be greatly appreciated if the council could look further into the 
Volunteer country operations. I believe more can be done for the volunteers to 
provide a better service for the public, considering the essential service they 
provide for regional WA to keep the service running.  

    
 
Thank you to the council for taking the time to read my comments regarding the enquiry at hand. 
If you would like any further information, please do not hesitate to contact me. 
 

Warm Regards,  
 




